Regulations for Payments operations

(PeraaMeHT maaTe>XHBIX OIlepalivii)

These Regulations on Payments Operations have been
developed within the framework of International
cooperation measures aimed to fight against financial
irregularities, expose and prevent law violations, and
set principles for performing non-trading operations
on a Client’s Account with U.S5.B. Group, LLC
(Company).

1. General Terms

1.1. The Payments Department will exercise control
over the implementation of these Regulations on
Payments Operations within the Company.

1.2. The Client guarantees the legal origin, legal
ownership and right to use transferred to the accounts
of the Company funds, funds are credited to the
Personal account at the Company (Client Account).

1.3. The Company reserves the right to investigate the
nature of any suspicious payments operations listed
in clause 2 of these Regulations on Payments
Operations, whereupon such operations will be
suspended until the reasons for their occurrence are
clarified and the investigation is completed.

1.4. During the course of an investigation, in
accordance with clause 1.4 of these Regulations, the
Payments Department shall have the right to request
that the Client provide proof of identity, payment and
other documents confirming the lawful possession
and legal source of the funds.

1.5. If suspicious payments operations should be
exposed, the Company shall have the right to:

a) refuse to perform these operations;

b) limit fund withdrawal from the Client’s Account
through any method at the Company’s discretion;

c) return any funds deposited earlier from the Client’s
Account to any requisites from which the deposit was
made to this trading account;

d) write off any commissions or bonuses owed to the
Client for non-trading operations;

e) terminate relations with the Client.

Hacrosmmit Peraament paspaboraH B paMKax Mep
Me>xAyHapOAHOTO COTPYAHNYECTBa, HallpaBAe€HHBIX Ha
60pb0y ¢ PMHAHCOBBHIMM 3A0yTIOTPeOAEHUIMY,
BBLSIBAEHIE U IIpeAyIIpeXXAeHNe HapyIIeHnIT
3aKOHOJATe/AbCTBa, U 3aKperiaseT MOPsIAOK IIPOBeAEeHIL
raaTe>XXHsIx onepannii no Cueram Kanenra s
komnanum U.S.B. Group, LLC (aaaee Kommnanu).

1. OO1myIe IIoAOXKeHM ST

1.1. Kourpoas Hag peaan3saliyeii HaCTOSIIETO
Peraamenra B pamkax Kommnannu ocymecrsaser Otaea
rnaaTexxein.

1.2. KaneHT rapaHTupyeT AeTaabHOe IIPOMCXOXKACHME,
3aKOHHOe BJAaJeHIe I IIpaBo Ha MCII0Ab30BaHIe
IepedyncAsieMbIX UM CpeAcTB Ha cueTa B Komnanuy,
3auncasieMmble Ha cueT Kanenra B Komnanum (aazee
Cuer Kaunenra).

1.3. KoMnanus octaBasieT 3a co0OI1 paBo
paccaeaoBaTh XapaKTep COMHUTEABHBIX I11aTe€KHbBIX
omnepanuii, M3A0KEeHHBIX B pa3jeae 2 HaCTOAIIero
Peraamenra, BcaeacTBUe 4€rO MPMOCTAHOBUTD TaKye
omepanyy 40 BBIACHEHMS IIPUYNH UX BO3HUKHOBEHI 1
OKOHYaHMU: paccAeJ0BaHus.

1.4. B xoae nposedeHns paccaei0BaHNs, COTAaCHO
nyHKTy 1.4 Hactosmero Peraamenrta, OTgea naaTexxent
BIIpase 3anipocuts y Kanenra naenrnduxaiioHHsle,
IAaTeXHble, a TaKXXe ApyTue JOKyMEeHTH,

MOATBep KAalollle 3aKOHHOe BAadeHNe U AeTaabHoe
IIPOMCXOXKACHNE A€HEeXKHBIX CPeACTB.

1.5. IIpu BBIABACHMY COMHUTEABHBIX I1AaTE€>KHBIX
onepanuit Komnanns snpase:

a) otka3atb KaueHTy B ux IpoBeseHNN;

b)orpannunTs BeIBOA cpeacts co Cueta KanenTa
A100BIM criocoboM Ha yeMmoTpenne Kommnanuy;

C) IPOM3BECTY BO3BPaT paHee 3a4MCA€HHBIX CPeACTB CO
Cuera Kanenra Ha A100ble PeKBU3UTEL, C KOTOPBIX
TIOIIOAHAACS AaHHBII CYeT;

d) mponssectn cincanne co Cuera Kanenra
BO3MeIIIeHHBIX eMy KOMIICCUII 1 HOHYCOB IO
T1AaTe>XXHBIM OIlepariiaM;

e) pazopBarb oTHOIIeHN:1 ¢ KaneHToM.



1.6. Refusal to perform suspicious
paymentsoperations or termination of relations with
the Client as a result of suspicious
paymentsoperations performed by the Client shall not
warrant the imposition of civil liability upon the
Company for breach of agreement.

1.7. Crediting the account from third parties is not
accepted. Client acknowledges that all deposits and
withdrawals are carried out only by the individual,
who has the Personal account with the Company.
Funds transactions are not performed between
different clients” accounts.

1.8. These Regulations are transparent and are an
integral part of any agreement concluded between the
Company and the Client.

1.9. In the case that certain clauses of these
Regulations do not correspond to certain clauses of
the Client Agreement or the Regulations of trading
transactions, the clauses of these Regulations shall
prevail. This circumstance shall not render other
terms of the aforementioned documents invalid.

1.10. The content of these Regulations shall be
disclosed without limitation upon the request of any
interested party.

1.11. Should there be no clear definition of a term set
out in the text of these Regulations, the interpretation
of the term shall be governed firstly by the definition
given in the corresponding Regulations located in the
“Regulatory Documents” on the Company’s website,
and secondly, by the definition given in the Client
Agreement.

2. Detection Criteria and Characteristics of
Suspicious PaymentsTrading Operations

2.1. The PaymentsDepartment can declare a
paymentsoperation suspicious in the event of:

a) exposure of abuse of transfers without completing
trading operations on the trading account;

b) revelation of unusual nature of operations that do
not have obvious economic substance or obvious legal
purpose;

c) revelation of circumstances implying that the
operations are performed for the purpose of money
laundering or financing terrorism;

1.6. OTKa3 OT NpoBeAeHMsI COMHUTEABHBIX I1A1aTeXKHBIX
oIlepallii, a Tak’Ke pa3pblB OTHOIIeHuI ¢ Kanentom
IPY BBIABAEHUV COMHUTEABHBIX I1AaTeXKHBIX OIlepariii
He SABASIOTCA OCHOBaHUEM 4451 BO3HUKHOBEHILS
rpa’kJaHCKO-IIpaBoBoit oTBeTCcTBeHHOCTM KoMmanmm 3a
HapylIeHue YCAOBUI M0 3aKAI0YEHHBIM AOrOBOpaM.

1.7. IlonoaHeHus1, mpousBejeHHble OT TPETbUX AULI, He
npuHumMaiorcs. KaneHnt npusHaet, 4yTo Bce
ITOITOAHEHNsI U CHATISI BHIIIOAHAIOTCST TOABKO AMIIOM,
Ha KOTopoe 3apernctpuposas Anansiit Kadbuuer.
IlepeBoa MexAy cueTaMy KAMEHTOB KOMIIaHUM He
MPOU3BOAMUTCA.

1.8. Hacrosmmuit PeraamMeHT HOCUT OTKPBITBHIN XapaKTep
U sIBAsETCSl HeOTheMAeMOI 9acThIo AI1000T0 40roBopa,
3akaroueHHoro Mmexay Kommnannen u Kanenrtom.

1.9. B cayyae BO3HMKHOBEHISI HECOOTBETCTBIAS
OT4e/AbHBIX II0A0XKeHNIT HacTosero Peraamenra
OT4eAbHBIM IT0A0XKeHUsAM KaneHnrckoro coraamenns u
COOTBETCTBYIOIINX PeraaMeHToB, 4e/iCTBYIOT
IOA0XKeHUs HacTosero PeraamenTa. JdanHoe
0OCTOsTeABCTBO He BAedyeT HeAeliCTBUTe ABHOCTI
OCTaAbHBIX II0A0KEHNI IIePeunCAeHHBIX 4OKYMEHTOB.

1.10. Cogep>xanne Hacros1ero PeraamenTa
pacKpbiBaeTcst 0e3 OrpaHMYeHMI 10 3aIIpocy AT0OBIX
3aMfHTepeCcOBaHHBIX ANII.

1.11. B cay4ae oTcyTCcTBUS OAHO3HAYHOTO TOAKOBAHLS
TepMIHA B TeKCTe HacTosIero Peraamenra caegyer
PYKOBOACTBOBaThCsI TOAKOBaHIEM TepMIHa,
onpeJeAeHHbIM, B IIEPBYIO O4epeab, B
COOTBETCTBYIOIIeM PeraaMeHTHpyIomeM AOKyMeHTe,
pasMelieHHOM B pasgeae «PeraameHTupyomniye
AOKyMeHTLI» Ha BeO-calite Kommannu, 8 Kanenrckom
CorJaleHun.

2. HpI/ISHAKI/I COMHUTEAbHBIX I11aTe>XHbIX
onepaum?[ n Kpurepumn X BbIsSIBA€HVISL

2.1. IaatesxkHast onepallist MOXKeT ObITh IIpU3HaHa
OT1aea0M 111aTE>KE¥I COMHUTEABHOI B caydae:

a) BBLIBAEHI: 3A0yNoTpebAeHniI mepesogamu Oe3
COBepIlIeHMsI TOPTOBBIX OIlepalyii II0 TOPTOBOMY CYeTY;

b) BBIsSIBA€HIST HEOOBIYHOTO XapaKTepa oIeparinii, He
MIMEIOIIEero O4eBUAHOTO YKOHOMIYECKOTO CMbICAa AU
O4YEeBUAHOM 3aKOHHOM 11e11;

C) BBISIBAEHUST 0OCTOSITEABCTB, AQIOITIIX OCHOBAHASI
roJaraTh, 4TO OIlepaliii OCYIIeCTBASIOTCS B LIeAsIX
Aeraau3anuy (OTMBIBaHMUA) A0XOAOB, TOAYJEHHBIX
IIPeCTYIIHBIM ITyTeM, MAV (pUHAHCUPOBAH



d) failure of the Client to provide identification
information, submission of inaccurate information
and/or the impossibility to contact the Client at the
addresses and telephone numbers specified;

e) failure of the Client to provide identification
information for the beneficiary, i.e. a person for the
benefit of whom the Client acts (in particular, on the
basis of an agent contract, commission and trust
management contracts, while carrying out
paymentsoperations);

f) submission of false or invalid documents.

2.2. The operations specified shall be detected by
subjective evaluation of PaymentsDepartment
employees through a daily analysis of non-trading
operations.

2.3. The criteria for detection and characteristics of
suspicious payments operations specified in clause 2.1
are neither mandatory nor comprehensive. The
PaymentsDepartment can declare a
paymentsoperation suspicious on the basis of analysis
of the nature of a paymentsoperation, its components,
attending circumstances and interaction with the
Client or the Client’s representative.

2.4. In the case that suspicious paymentsoperations
are exposed, the decision made regarding further
actions in relation to the Client and
paymentsoperations shall be at the sole discretion of
the PaymentsDepartment. All decisions are made on
an individual basis.

3. Communications

3.1. The Company will use the Client's contact details,
specified when registering or updated in accordance
with clause 3.2 of these Regulations. The Client shall
agree to accept any notifications from the Company at
any time.

3.2. The Client shall notify the Company immediately
of any change in the Client's contact details either by
updating the information in Personal account page or
through any other method offered by the Company.

Teppopu3Ma;

d) Henrpeaocrasaenus KaneHToM cBeaeHMII 4451
coOCTBEHHOM MAeHTU VKLU, TIPeAOCTaBAEHI
HeAOCTOBEPHBIX CBeAEHUI 11/MAY HEBO3MOXKHOCTHU
OCYIIIeCTBAEHNS CBSI3Y C KAVIEHTOM IO YKa3aHHBIM MM
aagpecaM 1 TeaepoHaM;

e) HenipegocrapaeHnsa KameHnroMm ceegeHunin 44as
nAeHTUQUKAIINY BRITOAOIIprIOOpeTaTes, TO eCTh AUIIa,
K BBITOA€e KOTOPOTO JeiicTByeT KaueHT (B yacTHOCTH, Ha
OCHOBaHUM areHTCKOTO A0TOBOPa, A0TOBOPOB
Mopy4YeHusl, KOMUCCUM U 40BEPUTEABHOIO yIIpaBAeHNs],
HIpU IPOBeAeHNN I11aTEXHBIX OIlepaIiuii);

f) mpeaocTaBAeHIs TOAA€ABHBIX UAU
HeJeICTBUTEeAbHBIX 40KYMEHTOB.

2.2. IIpyHIMIIOM BBISBACHHS YKa3aHHBIX OIlepaluii
SIBASIETCS X CyObeKTUBHas OlleHKa COTPYAHVMKaMMI
Orgeaa naaresxeii myTeM e>keJHEBHOTO aHAAM3a
HETOPTOBBIX ONleparuii.

2.3. Kpurepun BblsIBA€HNUs U IIPU3HAKN COMHUTEABHBIX
I/aTeXHbIX Ollepaliii, yKa3aHHbIe B ITyHKTe 2.1, He
SIBASIIOTCST 00s13aTe ABHBIMU MAU MCUePIIBIBAIOIIIM.
INlaatexHas onepanys MoKeT OBITh IIpU3HaHa
OraesoM naatexer COMHIUTeABHON Ha OCHOBE aHaAM3a
XapakTepa olepaliy, ee COCTaBASIOIINX,
COITYTCTBYIOIINX OOCTOATEABCTB U B3aIMOAEVICTBILA C
KanenTtoMm nan ero mpeacrasureseM.

2.4. Ilpu BbIsIBA€HUM COMHUTEABHBIX I1AaTeKHBIX
onepaunit Otgea 1aarexei caMOCTOATEABHO
MNpUHUMAaET pellleHNe O 4aAbHeNINNX AeMICTBISIX B
oTHomIeHny KaneHTa 1 ero naarte>xHbIX oreparuii.
Pemenns npuHUMAaIOTCA B MHAUBUAYaAbHOM ITOPsIAKE.

3. KommyHukanym

3.1. Aas oneparuBHOI cBa3u ¢ KaneHTOM IO peleHnio
BOITPOCOB IO I14aTeXHbIM onepanysaM Komnanus
OyaeT 1CII04b30BaTh KOHTAKTHYIO MH(POPMaIUIO
Kanenra, ykasannyio npu perucrpanuu Kanenra nan
M3MEHEeHHYIO B COOTBETCTBUN C ITyHKTOM 3.2
Hacrosmero Peraamenra. KaneHT coraarmaercst
npuHUMaTh coodIeHns ot Komrtanun 8 a1000e Bpems.

3.2. KaneHT obs13aH CBOEBpeMEHHO
nponHpopmuposaTh KoMmIanmnio od nsMeHeHUAX B
KOHTaKTHOJ MH$OpMaLH ITyTeM BHeCeHIs
COOTBETCTBYIOMINX M3MeHeHNI B /lmanom KabuHeTte
AU AIOOBIM APYTUM CIIOCOOOM, IPeA10KEHHBIM
Kommannerii.



3.3. The Client understands and accepts that the
Company reserves the right to terminate relations
with the Client unilaterally shall the Client behave
inappropriately in communications with a Company
employee.

3.4. Every payments operation of a Client shall be
confirmed by a log in the “Payment History” of
Personal account page. If the Client has reason to
believe that the log is inconsistent, the Client shall
have the right to lodge a complaint in accordance
with clause 9 of these Regulations.

3.5. If the Client has reason to believe that there has
been a mistake in their own favor in the log, the Client
is obligated to inform the Payments Department
about the mistake as soon as possible using the
contact information provided on the Contacts page of
the Company website.

4. Depositing Funds to the Client's Account

4.1. The Client may only be rendered Company
services at the expense of funds available on the
Client’s Account. Funds can be deposited to the Client
Account by transferring the funds to the Company
Accounts or to accounts of Agents authorized by the
Company. The list of authorized Agents and their
banking details are located in Personal account page.

4.2. Transfer of funds to the Company Account shall
meet the requirements and take into account
restrictions established by the laws in force and other
legal acts of countries within the jurisdiction of which
the fund transfer takes place.

4.3. The Company will credit the sum deposited to the
Company Account to the Client’s Account. The Client
understands and accepts that any commissions or
other charges incurred by the transfer of funds shall
be at the Client’s expense.

4.4. Funds shall be credited to the Customer's Account
in the currency of account, regardless of the currency
in which the transfer has been made. If the currency
of transfer is different from the currency of the
account, the amount of transfers hall be converted
into the account currency at the exchange rate of the
Company at the time when payment is received at the
Company’s’ account.

4.5. Currencies accepted by the Company for credit to

3.3. KaneHT roHMMaeT 1 COraairraeTcs C TeM, 4TO B
c/lydae HEKOPPeKTHOTO noBeAeHnst Kanenra B
obmennu c corpygunkom Kommannn, Kommnaans
ocTaBAseT 3a CoDOI MpaBoO B O4HOCTOPOHHEM HOpsIAKe
pasopsath oTHOIIeHUs: ¢ KanenTom.

3.4. Kaxxaas naaresxHas onepauns Kanenra

roaTBep kAaeTcs 3anucpio B Anmanom Kabunere B
«cropun naarexert». Ecan Kanent obHapy>xmua
OIMOKY B 3aIIMICU B OTHOIIIEHNN I11aTe>KHO
orepanuy, To oH 00s13aH cpOPMyAUPOBaATh IPETEH3NIO
coraacHo pasgeay 9 Hacrosiero Peraamenra.

3.5. Ecan KaneHT oOHapy>k11 OIIMOKY B 3alIMICH B CBOIO
1104B3Y, OH 00sA3aH OII0BECTUTH 00 ommnoke OTaea
ILAaTe>xerl B MaKCMaAbHO KOPOTKIE CPOKH, UCIIOAB3YS
KOHTaKTHYIO MHpOopManuio u3 pasgeaa «KoHTaKTsI»,
pacrioaoxkenHoro Ha Carite Kommanum.

4. 3auncaeHne geHeXXHBIX cpeacTs Ha Cuer
Kauenra

4.1. Kanent moxxeT nmoay4dats ycayru Komnanmm
TOABKO 3a CUET J€HEXXHBIX CPeACTB, HAXOASAIIVIXCS Ha
Cuete Kanenra. [Tomoanenue Cuera Kanenra
BO3MO>KHO ITyTeM IepeulcAeHIsT JeHeKHBIX CpeACTB Ha
Cuyera KoMnannm mam Ha cyeta yIrioAHOMOYEHHBIX
Kommnanmneit Arentos. IlepedeHb yI10AHOMOYEHHBIX
AreHTOB 1 11X HaHKOBCKIE PEKBU3UTHI Pa3MeIaloTCs B
Amanom Kabunere.

4.2. Bemmoansemsiit Kanentom nepesod AeHe>XXHBIX
cpeacts Ha Cueta KommaHum 404keH COOTBETCTBOBATh
TpeOOBaHMAM U YYUTHIBATh OTPaHMIEHN,
yCTaHOB/A€EHHbIe AeICTBYIONIMMHU 3aKOHaMM ¥ MIHBIMU
IIPaBOBBIMU aKTaMIU CTpaH, 04 IOPUCAMKIINIO KOTOPBIX
AAHHBIN IepeBoJ, IIoIajaeT.

4.3. Kommnanmns 3auncasier Ha Cuetr Kanenra cymmy,
nocrynusiiyio Ha Cuetr Komnanun. Kanent nonumaer
U COTJaliaeTcs C TeM, 4TO BCe KOMUCCHOHHBIE U ITpoY e
U3AeP>KKM, CBsI3aHHbIe C OCYILIIeCTBAeHMeM I
IIPOXOKJAeHIeM BLIOpaHHOTO UM CIIoco0a IepeBoJa,
omnaadmsalorcs 3a cyer Kanenra.

4.4. 3auncaenne geHe>XXHBIX cpeAcTs Ha CueT KanenTa
MPON3BOAUTCS B BaAIOTe AeTIO3UTa BHE 3aBUCUMOCTH OT
BaAIOTHI, B KOTOPOI1 Obla cAeaaH nepeBod. Ecan Baaora
repeBoAa OTAMYAETCs OT BaAIOTHI A€TIO3UTa, CyMMa
IlepeBOAa KOHBEPTUPYETCA B BAAIOTY A€TIO3UTa IO
BHyTpeHHeMy Kypcy KoMmmaHnm Ha MOMEHT
MOCTYILAeHMs TIAaTexka Ha cueT Kommanum.

4.5. Baaiora, B koTopoii Komnanmsa npuHmumaer



the Client’s Account, dependent on the deposit
currency and deposit method, are indicated in
Personal account page.

4.6. Exchange rates and fees, as well as other charges
for each fund deposit method, shall be published in
Personal account pageand are subject to change by the
Company.

4.7. The Company shall have the right to impose
restrictions on minimum and maximum deposit,
differentiated by the deposit method and transfer
currency.

4.8. The Company shall be obliged to not charge any
additional commission for crediting funds to the
Client’s Account, except for the commissions and
other expenses described in these Regulations.

4.9. Unless directly related to compensation
payments, funds shall be credited to the Client’s
Account in the following cases:

a) funds, transferred by the Client, are credited to the
Company Account specified in Personal account page
in the Company Details section;

b) funds are transferred to the Client’s Account from
another Account the Client has open in the Company;

¢) funds are returned to the Company Account if,
after being transferred by the Client, the Company
cannot contact the Client to resolve the problem and
funds are resent.

4.10. Unless directly related to compensation
payments, funds shall be credited to the Client’s
Account on the basis of a Deposit Notification
(hereinafter referred to as the Notification). The
Notification shall be considered accepted by the
Company if it is displayed in the Payment History of
Personal account pageand in the Company’s records
of client requests.

4.11. If the Client cannot send a notification from
Personal account page, the Client must contact the
Payments Department to address this question on an
individual basis.

4.12. Funds shall be credited to the Client’s Account
within one business day, but no later than at the end

repeBoasl K 3auncaennio Ha Cuet Kanenra, B
3aBMCHMOCTY OT BaAIOTHI Aerto3uta 1 Crrocoba
3auncaeHns1, ykaspisaercs B /lyranom Kabunerte
Kamnenra.

4.6. Kypc koHBepTauu 1 pasMep KOMICCUH, a TakKKe
Ipoydne n3Aep>KKU Mo Ka’KAOMY 13 CIIOcOO0B
3auMCAeHIs AeHEeXKHBIX CPeACTB ITyOAUKYIOTCS B
Amanom KabuHeTe 1 MOTyT OBITh M3MEHEHBI IO
petennio Komnanmmn.

4.7. Komnanus ocrasaser 3a coO0Il IIpaBo BBOAUTD
OTpaHMYeHNs IT0 MUHIMAaAbHBIM I MaKCIMaAbHBIM
CyMMaM 3a4UCAEHI 4eHEeXKHBIX CPeACTB,
AnddepeHINPOBAHHBIM B 3aBUCUMOCTH OT CII0c00a
3a4MCAEHNUS U BaAIOTEI IIepeBOAa CPEACTB.

4.8. Kommnanus1 06513yeTcs He B3MIMaTh HUKAKIX
AOTIOAHMUTEABHBIX KOMIUCCHUIL C CYMMBI IlepeBoja
Kanenra npu sauncaennu geHe>XHBIX cpecTs Ha Cuet
Kanenra, 3a mckaroueHreM KOMUCCHUIL U ITPOYIX
u3JepKek, IpeAyCMOTPeHHBIX JaHHbIM PeraamenTom.

4.9. 3auncaeHne geHe>xHbIX cpeacTB Ha Cuer Kanenra,
He CBsA3aHHOe HellocpeACTBEHHO C KOMITeHCAllIOHHBIM I
BbIILAaTaM M, IIPOU3BOAUTCSA B CACAYIOIIUX CAyYasIX:

a) B caydae rocryrnaenns Ha Cuera Kommanuny,
ykazaHHbIe B /liraroM KabuneTe B paszaeae
«PexBU3nTHI», CyMM, NepeuncaeHHbIX Kanentom;

b) B caydae mepeuncaenns AeHe>XHBIX cpeAcTs Ha CueT
Kamnenrta ¢ gpyroro Cuera gannoro Kanenra,
oTKphITOro B Kommanm;

¢) B cay4dae Bo3ppaTa Ha Cueta KoMImanmm geHe>KHbIX
CpeACTB, paHee nepeuncaeHHeix Kanenty, ecan c
Kanentom He yaaa0ch CBA3aThCA A5 OIePaTUBHOIO
peleHus Ipo0AeMHOM CUTyaluy 1 ITIOBTOPHOIA
OTIIPaBKU A€HEeXXHBIX CPeACTB.

4.10. 3auncaenne geHe>xXHBIX cpeAcTB Ha Cuet KanenTa,
He CBsA3aHHOe HellocpeACTBEHHO C KOMITeHCAIlIOHHBIM I
BbIILAaTaM M, IIPOU3BOAMUTCS Ha OCHOBaHNUU
YBeAOMAeHM O 3a4MCAeHUN AeHEeXKHBIX CPeACTB (Jaaee
YBeaoMaeHne). Yeel0MAeHMe CAUTACTCS TPUHATHIM
Kommnanneri, ecan oHo otoOpaykaeTcs B AMIHOM
Kabunere Kanenra s pasaeae «Vctopus naarexen», a
Tak>Xe B CJICTeMe ydeTa KAMEeHTCKUX 3as1B0K Kommanum.

4.11. Ecan KaneHT He MeeT BO3MO>XXHOCTH OTIIPaBUTh
yBedoMaeHre dyepes Auunsiit Kabuner, HeoOX0a1MO
cBasaThesl ¢ OTA4e10M I1AaTeXell A5 pellleHs BOIIpoca
B MHAUBUAYaAbHOM IIOPSIAKE.

4.12. 3auncaenne geHe>XXHBIX cpeAcTs Ha Cuet KanenTa
IIPOM3BOANTCS B TeUeHIe OAHOTO OIIePallIOHHOTO AHS,



of the transaction day after the day funds were
credited to the Company Account, or upon receiving
the “Internal Fund Transfer Request” if the funds are
being transferred from another of the Client’s
Accounts open within the Company.

4.13. If funds sent through bank transfer have not
been credited to the Client’s Account within five
business days, the Client shall have the right to
request that the Company make a bank inquiry on the
transfer. The Client understands that the bank inquiry
may involve paying commission, which shall be at the
Client’s expense. The payment method for such
expenses shall be determined on an individual basis
and may be carried out through transferring the
necessary amount to the Company Account or by
deducting the amount from the Client’s Account.

4.14. To make an inquiry on a bank transfer, the Client
shall make a request in accordance with clause 9 of
these Regulations and provide the Payments
Department with the following documents a SWIFT
copy confirming the bank transfer’s execution.

4.15. If funds sent by an electronic transfer or by
credit/debit card via the Processing Center are not
credited to the Client’s Account within 2 (two)
business days, the Client shall have the right to
request that the Company make a bank inquiry on the
transfer. The Client understands that the bank inquiry
may involve paying commission, which shall be at the
Client’s expense. The payment method for such
expenses shall be determined on an individual basis
and may be carried out by transferring the necessary
amount to the Company Account or by deducting the
amount from the Client’s Account.

4.16. To make an inquiry on an electronic transfer or a
credit/debit card transfer via the Processing Center,
the Client must make a request in accordance with
clause 9 of these Regulations and provide the
Payments Department with the following documents:

a) for an inquiry on an electronic transfer: a
screenshot of the transfer or payment notification in
the payment system, confirming the fact of the
transfer to the Company Account;

b) for an inquiry on a credit/debit card transfer via the
Processing Center: proof of identity and a copy of the

HO He MO3/Hee KOHIIa OIIepaliOHHOTO AHs,
CAeAyIOIIero 3a AHeM IIOCTYIIAeHNUA AeHeXKHBIX CPeACTB
Ha Cuet Kommmanny, nan ¢ MOMeHTa IT0AY9eHs
«Pacriopsi>xeHns Ha BHyTPeHHUI IIepeBoJ, AeHEe XKHBIX
CpeAcCTB», B CAyJae OCyIeCTBAeHs IepeBoa CPeACTB C
apyroro Cuera Kanenra, otkpsrroro 8 Komnanum.

4.13. Ecan AeHe>XXHBIE CpeJCTBa, OTIIPaBAeHHbIe
GaHKOBCKIM IIePeBOAOM, He mocTyIAn Ha Cyet
KanenTa B TeueHne At padbounx gxeit, Kanent
BIIpaBe oOpatnuThcst B KoMImaHmio ¢ mpock001i TposecTn
HaHKOBCKOe paccaesoBaHMe T10 Ilepesoay. Kament
IIOHMMaeT, YTO OAHKOBCKOe paccaeA0BaHe MOXKeT
IIOB/€Yb 3a COD0I KOMUCCUOHHBIE U3AEPKKY, KOTOpbIe
ByayT onaadens! 3a cuer Kanenra. Crioco6 oraarst
U3AeprKeK pelraeTcs B MHAMBIAYaAbHOM IIOPAAKe U
MO>XXET IIPOBOAUTHCA KaK IIOCPeACTBOM IIepeurCAe I
HeoOxoaumoit cymMmMbl Ha Cuera KomItannmy, Tax
ITOCpeACTBOM crycaHst cyMMsl co Cuera Kanenra.

4.14. Aas mpoBeJeHMs paccae]0BaHMsA 110 OaHKOBCKOMY
repesogy Kanenry Heo6xo41mMo 0pOpMUTH 3aIIpoc B
COOTBETCTBUU C paddeaoM 9 Hacrosiero Peraamenra u
npeaoctasuts B OTAea maaTeskeil KOMIIO A0KyMeHTa
csudrt (Swift), moarsep>xaarorero ¢pakr IepeBoia B
MHOCTPaHHON BaAlOTe.

4.15. Ecan geHe>XHbIe CpeACTBa, OTIIpaBAeHHbIe
M¢POBBIM IIepeBOAOM UAU ITepeBoAOoM ¢ baHKOBCKOI
I11aCTUKOBOM KapThl yepe3 IIporieccHrosnil HeHTp, He
noctynuau Ha Cuer Kanenra B TedeHne AByx
oIrepanOHHEIX AHeli, KanenT Bripase oOpaTuThes B
Komnanuio ¢ mpocs60it mposecTn paccaeloBaHue 110
nepesogy. Kanent nonumaer, 4ro paccaegopaHue
MO>KeT I10BAeYb 3a CODO0J KOMICCHMOHHEIE U3AEPKKI,
KOTOpEIe OyayT oniaadensl 3a cdet KanenTa. Crioco6
OILAaTHI U3AePIKeK pellaeTcs B UHAMBUAYaAbHOM
MOpsAKe U MOXKeT IIPOBOAUTHCS KaK IIOCPeACTBOM
nepedyncaeHns HeobxoaumMort cyMmmbl Ha CueTa
Komnanuu, Tak 1 Iocpe4cTBOM CIIMCAHNS CyMMBI CO
Cyera Kanenra.

4.16. Aas npoBeaeHMs paccaeAO0BaHM IO IUPPOBOMY
repeBoAy 1AM IepeBosy ¢ baHKOBCKOII 111aCTUKOBOIA
kapTsl yepes [Iponeccunrossii nenrp Kanenty
He00X04MO OPOPMUTH 3aIIPOC B COOTBETCTBUM C
pasgeaom 9 Hacrosero PeraamenTa 1 IIpeA0CTaBUTh B
Oraea naarexein:

a) B cAydae IM(pPOBOIo Iepepoja: CKpUHIIIOT IIepeBoAa
AU U3BeleHNe 00 oraare IIO I11aTeXXHOM cucTteMe,
noaTeepkAaronine Qpakt nepesosa Ha Cuera
Kommanmm;

b) B cayuae mepesosa ¢ baHKOBCKOI I11aCTUKOBOI
KapTsl yepes [IporieccHroBeIi IIeHTp: KOMMIO



credit/debit card.

5. Methods of Fund Deposit to the Client's
Account

5.1. Bank Transfer in a currency other than USD.

5.1.1. The Client may deposit to an Account through
bank transfer at any time, provided that this method
is supported by the Company at the moment the
transfer is executed.

5.1.2. The Client may only deposit funds through
bank transfer to the Company bank account specified
in Personal account page from the Client’s own bank
account.

5.1.3. Before carrying out a bank transfer, the Client
shall order a payment invoice in Personal account
page. Invoice parameters, such as the Company bank
details, purpose of payment, and invoice validity
should be observed meticulously by the Client.

5.1.4. The Company shall have the right to deny the
deposit of funds transferred to the Company Bank
Account if the parameters of the invoice have been
violated or in the case that funds have been
transferred on the behalf of a third party. In this case,
the Company shall return the funds back to the bank
account from which they have been transferred. All
costs incurred by returning the funds shall be at the
Client’s expense.

5.1.5. The Client understands and accepts that the
Company shall not hold responsibility for the time
required to execute a bank transfer.

5.2. Electronic Transfer

5.2.1. The Client may deposit to an Account through
electronic transfer at any time, provided that this
method is supported by the Company at the moment
the transfer is executed.

5.2.2. The Client may make an electronic transfer to
the Company Account from the Client’s own
electronic account or from the electronic account of
the Client’s Authorized Person.

5.2.3. The Client shall be obliged to check the details
of the Company Account in Personal account
pagebefore carrying out an electronic transfer.

5.2.4. The Client understands and accepts that the

AOKYMEHTa, YAOCTOBEPSIOIEro AMIYHOCTE, ¥ KOIIUIO
BankoBckoit 11aCTMKOBOM KapThL.

5. CriocoOsnI mormoanennst Cuera Kanenra

5.1. Baa1oTHEIIT OaHKOBCKUII TIEPEBO,

5.1.1. KaueHt MokeT 11onoAHUThL cBoit Cuer
IoCpeACTBOM BaAIOTHOTO HaHKOBCKOIO IepeBoja B
A1000€ BpeM:l, ecAM Ha MOMeHT Ilepesoga Kommanms
paboTaeT ¢ AaHHBIM CIIOCOOOM IOTIOAHEHIS.

5.1.2. KaneHT MO>XeT OCyIIeCTBUTh BaAIOTHBII
GaHKOBCKIIT ITepeBo/ Ha OaHKOBCKUII caeT Komnanuy,
yKazaHHBII B /lmanom KabOnHeTe, TOABKO CO CBOETO
AMYIHOTO DAaHKOBCKOTO CYeTa.

5.1.3. Ilepea ocymiecTsAeHeM BaAIOTHOTO GaHKOBCKOTO
nepesoa KaneHT 3akaspiBaeT MHBOJIC Ha OILAATy B
Amanom Kabunete. ITapameTps! nHBOICa, TaK1e KaK
OanKoBCcKMe pekBU3UTH KoMmnanumn, HazHaueHne
IAaTexka, CpOK OIlAaThl MHBOICA, 4OAYXKHBI
HEYKOCHUTeABHO co0a104atscs Kanentom.

5.1.4. KoMmmaHms ocTaBAseT 3a COOO IIpaBo OTKa3aTh B
3aYMCAEHUN ACHEXKHBIX CPEeACTB, IIOCTYIMBIINX Ha
BaAIOTHBIN OaHKOBCKMIT cyer Komitanumn, ¢
HasHaueHMeM I1aTeXa, OTANYAIONINMCS OT YKa3aHHOTO
B MHBOJICE, a TaK >Ke ecAl IlepeBo/, ObLA OCYII[eCTBAeH OT
UMeHU TpeTbero anija. B rakom cayyae Komnanms
OTIIpaBAsIeT A€HEeKHEIe CpeAcTBa 0OpaTHO Ha
OaHKOBCKIIT CYET, C KOTOPOTO OHM OBIAM IIepeurCAeHBI.
Bce pacxoapl, csI3aHHbIE ¢ JaHHBIM IIEPEBOAOM,
omnAaumnBaloTcs 3a cuetr Kanenra.

5.1.5. KaneHT moHUMaeT M COraallaeTcs ¢ TeM, YTO
KomrmaHms He HeceT OTBETCTBEHHOCTH 3a CPOKI
MPOXO>KAEHNs BaAIOTHOTO OaHKOBCKOTO IIepeBoJa.

5.2. lIudposoii nepesog,

5.2.1. KaueHT MOKeT ITOnoAHUTE ¢Boi1 Cuer
IocpeAcTBOM IM(PPOBOIO Iepesoja B A1000e BpeMs,
ecAy Ha MOMeHT ItepeBoda Komnanus paGoraet ¢
AQHHBIM CIIOCOOOM ITOIIOAHEHSI.

5.2.2. KaneHT MOXeT OCyIIeCTBUTh IIM(POBOI ITepeBOA,
Ha Cuera KomIanmmu, kak co cBoero AnMgHoro

¢ pPoBOro cJyera, TaK U ¢ HUPPOBOTO cUeTa
YIIOAHOMOYEHHOTO AuIia.

5.2.3. Ilepea ocymiectsaeHneM U@ poBOro mepesosa
Kanent o6s13aH cBeputh peksusnTh cdeta Komirannm s
Anunom Kabunere.

5.2.4. KAMeHT IIOHUMaeT U COrAalllaeTcs C TeM, 4YTO



Company shall not hold responsibility for the time
required to carry out an electronic transfer and that
circumstances, resulting in technical failure when
making a transfer occur not at the fault of the
Company, but at the fault of the electronic payment
system.

5.3. Credit/Debit Card Transfer via Processing Centre

5.3.1. The Client may deposit to an Account by
credit/debit card transfer at any time, provided that
this method is supported by the Company at the
moment the transfer is executed.

5.3.2. The types of international payment system cards
accepted for credit/debit card transfer are specified in
Personal account page.

5.3.3. The Client may only carry out a transfer from a
credit/debit card in the Client’s own name. Transfers
from credit/debit cards of third parties are not
accepted by the Company.

5.3.4. The Company shall have the right to deny the
deposit of funds transferred to the Company Account
in the Processing Centre if the funds have been
transferred on the behalf of a third party. In this case,
the Company shall return the funds to the account
from which they were transferred. All costs incurred
by returning the funds shall be at the Client’s expense.

5.3.5. The Client understands and accepts that the
Company shall not hold responsibility for the time
required to execute the transfer and that
circumstances, resulting in technical failure when
making a transfer occur not at the fault of the
Company, but at the the fault of the Processing Centre
or international payment system.

6. Withdrawal of Funds from the Client’s
Account

6.1. The Client shall have the right to withdraw funds
from the Client’s Account at any time by sending the
Company the “Withdrawal Request” or the “Internal
Fund Transfer Request”, to another account belonging
to the Client, containing the Client's instruction to
withdraw funds from the Client’s Account or an
instruction to transfer funds to another of the Client’s
Accounts with the Company, and fulfilling the
following requirements:

KoMmmanns He HeceT OTBETCTBEHHOCTU 3a CPOKU
HIPOXOKAeHUs 1InPPOBOIO IIepeBoja I 3a
00CTOSITeABCTBA, IIOBAEKIIINE 3a COOOI TeXHIMYeCKIUII
cOo11 Ipu NepeBoJe, eCAU OHM BO3HUKAU He I10 BUHE
Kommnannuy, a mo BuHe DAeKTPOHHOI I11aTeXHO
CICTEMBI.

5.3. Ilepesoa c baHKOBCKOII 111aCTMKOBOM KapThl yepes
ITponieccuHroOBbI LIEHTP

5.3.1. KaueHT MoKeT IonoAHUTL cBoit Cuer
IocpeACTBOM IlepeBoja co cBoeit bankosckoit
T11aCTUKOBOI KapThl yepes ITporjeccHroBbIN LeHTp
Kommannu B 21000e BpeMsl, eCA Ha MOMEHT IlepeBoja
Kowmmanms pabotaet ¢ AaHHBIM CIOCOOOM
IOTTOAHEHMSI.

5.3.2. KaneHT MOXeT OCylIeCTBUTD IIePEBOJ, C
baHKOBCKOJ 111aCTMKOBO KapThl MEXAyHapOAHO
I1AaTe>XKHOV CUCTEeMBI, TUII KOTOPOI1 yKa3aH B /liaHOM
Kabunere.

5.3.3. KaneHT MOXeT OCyILIeCTBUTH IIePeBOA, C
bankoBckoit 11acTMKOBOM KapThlL,
3aperncTpupoOBaHHON TOABKO Ha cBoe M. IlepeBogpr ¢
KapT TpeTbux Aun KoMnaHuei He IpMHUMAIOTCSL.

5.3.4. Komnanus ocraBasieT 3a OO0 IpaBo OTKa3aTh B
3a4MCAeHIN A€HeXHBIX CPeACTB, IOCTYIMBIINX Ha
Cyera KoMnanmu B poIeCCMHIOBOM ILI€HTpe, ecAu
IepeBoJ IOCTYyIA OT IMEeHU TPeThero Auma. B rakom
cayyae Kommanms otnpasasieT AeHeXXHble CpeACTBa
0OpaTHO Ha CYeT, C KOTOPOTO OHM OBLAM MepeurCAeHBI.
Bce pacxoapl, cBsi3aHHEIe C AaHHBIM ITEPEBOAOM,
ornaadusalorcs 3a cyet Kanenra.

5.3.5. KaneHT mOHMMaeT U coraaliaeTcs C TeM, YTO
KommaHms He HeceT OTBETCTBEHHOCTH 3a CPOKU
IIPOXOKAEHIS ITlepeBoAa 1 3a OOCTOSTEAbCTBa,
MIOBEKIIe 3a COOO0I TeEXHIMYECKNI cOO Ipu
IepeBoJe, eCAy OHM BO3HUKAU He 110 BuHe KoMmianuy,
a 10 BUHE IIPOLIeCCHMHIOBOTO 1IeHTPa 1A
MEXAYHaPOAHO IIAaTEKHON CUCTEMBI.

6. Cincanme geHeXXHBIX cpeAcTB co Cuera
Kauenra

6.1. Kauenr Bripase B 24100011 MOMEHT PacIOPIAUTLCS B
OTHOIIEHUM BCeX MAM YacTU CBOMX A€HEeXXHBIX CPe/CTB,
Haxozsnxcs Ha ero CueTe, ImyTeM HallpaBAeHMs
Komnannn «Pacriopsi>keHns: Ha BBIBO/, 4€HeKHBIX
cpeacts co Cuera Kanenrta» nan «PacriopsokeHns Ha
BHYTPEHHMII IlepeBog, AeHe XKHbIX cpeAcTs Kanenra Ha
Apyroii cuet Kanenra», cogep:kaiiiee ykazaHue
KanenTa 06 oT3biBe AeHeXKHBIX cpeacTs co CueTa
KanenTa nan ykasaHue o repeBoje AeHEXKHBIX CPeACTB



a) the instruction is executed solely within the limits
of the free margin on the Client’s Account at the
moment of order execution. The execution of an
instruction on different types ofthe Client Accounts
open within the company, are carried out within the
limits of the Client’s Account balance. If the sum the
Client wants to withdraw (including commissions
and other charges under these Regulations) exceeds
the size of the free margin on the Client's trading
Account or the balance on other types of Accounts the
Client has open in the Company, the Company shall
have the right to decline this instruction explaining
the reason for declination;

b) the Client's instructions for fund withdrawal from
an Account shall meet the requirements and take into
account restrictions established by the laws in force
and other legal acts of countries within the
jurisdiction of which the fund transfer takes place;

¢) The Client’s instructions for fund withdrawal from
the Client’s Account should be in accordance with the
requirements and heed the restrictions set out in these
Regulations and all other documents signed between
the Client and the Company.

6.2. Execution of an “Withdrawal Request” to the
Client’s External Account may be carried out by an
Agent authorized by the Company. A list of
authorized Agents shall be placed in Personal account

page.

6.3. The Client prepares an “Order for funds
withdrawal” or an “Order for internal funds transfer”
for his other account in the currency of the account. If
the currency of account is different from the currency
of the transfer, the amount of transfer shall be
converted in to the account currency at the exchange
rate of the Company at the time when payment is
written off the Client’s account.

6.4. Currencies available for transfer to the Client's
External Account, dependent on the deposit currency
and withdrawal method, are indicated in Personal
account page.

6.5. Exchange rates and fees, as well as other charges
for each fund withdrawal method, shall be published
in Personal account pageand are subject to change by

Ha apyroit Cuer KanenTa, otkpritoiii 8 Komnannmy, ¢
CO0AI0AeHIIEM CAeAYIOMINIX YCAOBUIL:

a) UCIIOAHEHNE PacIOPsKeHNs II0 TOPTOBOMY CUeTy
Kanenra npounssoaurcst Komiianmein McKAIOUYNTEABHO B
Ipejeaax CBOOOAHOI Map>Ky II0 TOPTOBOMY CYeTy
KanenTta Ha MOMEHT UCIIOAHEHNS PaCIIOPSKEeHIL.
Vcnoanenne pacniopsixkeHus 1o Apyrum turnam Cuetos
Kanenra, orkperteiM B Komnanum, mpoussogurcs B
npeseaax 6asanca Cuera Kanenra. Ecan orssisaemast
Kanenrom cymMma (BKAIOYasi KOMUCCUN U IIpodle
U3AeP>KKM, IIpeAyCMOTPeHHbIe HaCTOSIITUM
PeraamenTtoMm, Ha ocyIecTsAeHMe IL1aTeXa)
IIpeBLIIIaeT pa3Mep CBODOAHON Map KU IO TOPIOBOMY
cuety KanenTa nau 6asanc o gpyrum tunam Cueros
Kanenra, orkpriteiM B Komnannu, Komnanms srpase
OTKAOHUTH AaHHOE pacopsiKeHne, 0ObACHUB IPUYMHY
OTKAOHEeHMS;

b) yxasanmsa KaneHra 11o OT3BIBY A€HEXKHBIX CPEeACTB CO
Cuera Kanenra 404>KHbI COOTBETCTBOBATD
TpeOOBaHWSAM I YIUTHIBATh OTPaHMIeHIAs],
yCTaHOBAEHHBIE AEVICTBYIOIIMMY 3aKOHAMM U MHBIMU
IIPaBOBBLIMI aKTaMI CTPaH, 110 I0PUCAUKIIAIO KOTOPBIX
AAHHBII IIepeBOo/ II0IajaeT;

c) ykasaHus KaueHTa o oT3bIBy 4€HEKHBIX CPeACTB CO
Cuerta Kanenra 404>KHbI COOTBETCTBOBATh
TpeOOBaHMAM ¥ YYUTHIBATh OTPaHIYEeHI,
yCTaHOB/AeHHbIe HacTosAmuM PeraameHToM, a Takoke
APYTMMU AOKYMEHTaM, IIOAIIVICAHHBIMI MEXKAY
Kanentom u Kommanueri.

6.2. Vicnoanenne «Pacniops>KeH1s Ha BBIBOJ, A€HEKHBIX
CpeAacTB» ITyTeM ITepeBoja 4eHe>KHBIX CPeACTB Ha
Buermunit Cuer Kanenra MoskeT OBITh IpOM3Be eHO
ArenTtoMm, ynoanoMmodenHbsIM Komnanuerii. Ilepedens
YIIOAHOMOYEHHBIX ATeHTOB pa3MelriaeTcsa B AMaHOM
Kabmnnere.

6.3. Kauenr odpopmasier «PacriopsixeHe Ha BBIBOJ,
cpeacTs» nan «PacrnopskeHne Ha BHyTPeHHUI
IIepeBOJ, AEHEKHBIX CPEeACTB» Ha APYIOI CBOVI CUeT B
BaaloTe genosuta. Ecan BaaioTa geros3ura orandaeTcs
OT BaAIOTHI IIEPEBOAa, TO CYMMa ItlepeBoda OyJeT
KOHBepTUpoBaHa Kommianumeii B Ba4IOTy repepoja 1o
BHyTpeHHeMy Kypcy KoMnanum Ha MOMeHT criMcaHms
cpeacts co Cuera Kanenra.

6.4. Baatora, B koTropoit KoMmnanms ocy1jecrsasier
nepeBoAbl Ha Buertamit Cuet KanenTa, B 3aBMCHMOCTHI
oT BaaIoTH gerto3uta 1 CriocoOa crimcaHms,
ykasbiaeTcs B Anmunom Kadunere Kanenra.

6.5. Kypc koHBepTanumu 1 pasmMep KOMUCCHUH, a TakKKe
poune U3AepKKI 0 Ka’KA0MY 13 CIIOCOOOB CIIMCaHM
AEHEXKHBIX CpeACTB MyOAMKyIoTca B Ananom Kabunerte



the Company at any point in time.

6.6. The Company shall have the right to impose
restrictions on minimum and maximum withdrawal,
differentiated by the withdrawal method and transfer
currency. These restrictions shall be published in
Personal account page.

6.7. The Client understands and accepts that any
commissions or other charges associated with the
transfer method chosen by the Client shall be at the
Client’s expense.

6.8. The Company shall be obliged to not charge any
additional commission for withdrawing funds from
the Client’s Account, except for the commissions and
other expenses described in these Regulations.

6.9. Funds shall be withdrawn from the Client's
Account once the Company receives the “Withdrawal
Request” or the “Internal Fund Transfer Request” to
another account belonging to the Client.

6.10. An instruction shall be considered accepted by
the Company if it was filled out in Personal account
pageand is displayed in the “Payment History” of
Personal account pageand in the Company’s records
of client requests.

6.11. Instructions filled out in any other way than
specified in clause 6.10 shall not be executed by the
Company.

6.12. Funds shall be withdrawn from the Client's
Account within 1 (one) business day but no later than
the end of the transaction day after the day the
“Instruction to Withdraw Funds” is received.

6.13. If funds sent through bank transfer have not
been credited to the Client’s Account within five
business days, the Client shall have the right to
request that the Company make a bank inquiry on the
transfer. The Company may provide the Client with a
document to confirm the transfer of funds a SWIFT
copy confirming the bank transfer’s execution.

6.14. If funds sent by an electronic transfer or by
credit/debit card via the Processing Center are not
credited to the Client’s Account within two business

U MOTYT OBITh M3MeHEeHH! 110 permeHnio Komrannm B
2100011 MOMEHT BpeMeHI.

6.6. Kommanms ocrasaser 3a co00¥ IpaBoO BBOAUTD
OrpaHMYeHNs 10 MUHIMAaABHBIM M MaKCUMaAbHBIM
CyMMaM CHUCaHUsI A€HEXXHBIX CPeACTB,
AnddepeHINPOBAHHBIM B 3aBICUMOCTH OT CII0co0a
crimcanysl. JlaHHble OrpaHMYeHNs IIyOAMKYIOTCS B
Amanom Kabunere Kanenra.

6.7. KaneHT HOHMMaeT U coraaliaeTcst C TeM, 4YTO Bce
KOMMCCHMOHHBIE I ITpOYMe U3AeP>KKY, CBsI3aHHbBIE C

OCYILIeCTBAEHNEM U ITPOXO>XKAEHIEM BEIOpaHHOTO UM
crrocoba repesoja, orAaunBaloTcs 3a cuet KaneHnra.

6.8. Komnanus o0s13yeTcs He B3UMaTh HUKaKIX
AOTIOAHUTEABHBIX KOMUCCUI U IIPOIUX U3AEPKEK C
cyMMBI ITepesoga Kanenra npu crivcaHum AeHe>KHBIX
cpeacts c ero CueTa, 3a UCKAIOYEHNIEM KOMUICCUI U
MpOoYNX U3AepKeK, IpelyCMOTPEeHHBIX HaCTOSAIIUM
Peraamenrom.

6.9. Criucanne geHesxHbIX cpecTs co Cueta Kanenra
MPOU3BOAUTCA B cAydae moaydeHns Kommanuerit
«Pacrnopsi>keHNs Ha BBIBOJ, A€HEKHBIX CPeACTB» UAU
«PacriopsxeHns Ha BHYTPeHHMIII IepeBOJ, 4eHeSKHBIX
cpeACTB» Ha ApyToii cueT Kanenra.

6.10. Pactiops>keHne camTaeTcs IpUHATHIM
Kowmmanmerii, ecan oHo opopmaeHo yepes AMIHBIN
Kabuner Kanenra, orobpaskaercst B pazdeae «Jcropms
rAaTekeli», a TakKe B CUCTeMe yueTa KAMeHTCKUX
sasgBok Kommnanun.

6.11. Pacriopsi>xeHne, opopMaeHHOe AI00BIM MHBIM
crrocoboM, KpoMe crrocoba, yKa3daHHOTO B ITyHKTe 6.10,
He npuHuMaercs KoMmaHmen K MCIIOAHEHNIO.

6.12. Crincanne geHeskHbIx cpeAcTs co Cuera KaneHra
MNpOMU3BOAUTCA B TedeHMe 1 (04HOTO) oIlepaIiOHHOTO
AHs1, HO He TI03Hee KOHIIa OIlepaIliOHHOTO AHs,
cAeAylIOlIero 3a AHeM ItoaydeHns «Pacopskenns Ha
BBIBO/, A€HEKHBIX CPeACTB».

6.13. Ecan geHe>XXHbIe CpeAcCTBa, OTIpaBAeHHbIe
0GaHKOBCKIM IIepeBOAOM, He IIOCTYNNIAU Ha BHentHmiz
Cuyer Kanenra B TeueHne nsatu padounx aneit, Kanenr
BIIpaBe oOparuThest B KoMmnanmio ¢ mpocsboii mposectu
paccaegoBaHue 110 repesoay. Kommanms moxer
npeaocTaBuTh KaneHTy 40KYMeHT, TOATBep K A0 It
axT oTIIpaBKU AEHESKHBIX CPEACTB, KOIIMIO AOKYMEHTa
csudr (swift), mogTBepxAalomiero gpaxT epesoja B
MHOCTpPaHHOI BaAloTe.

6.14. Ecan geHe>XXHbIe CpeACTBa, OTIIpaBAeHHbIe
1 pPOBBIM IIEPEBOAOM, He IIOCTyIMAM Ha BHentHMit
Cuer Kanenra B Teuenne AByx pabounx aneit, Kanenr



days, the Client shall have the right to request that the
Company make an inquiry on the transfer. The
Company may provide the Client with a screenshot
confirming the transfer of funds to the Client's
Account.

6.15. The Client understands that the bank inquiry
and request for documents may involve paying
commission, which shall be at the Client’s expense.
The payment method for such expenses shall be
determined on an individual basis and may be carried
out through transferring the necessary amount to the
Company Account or by deducting the amount from
the Client’s Account.

6.16. If a Company employee should make a mistake
when carrying out a transferthat results in funds not
being credited to the Client’s External Account, the
sum of the request shall be indemnified to the Client
at the Company’s expense.

6.17. If the Client should make a mistake when filling
out the “Withdrawal Request”, which results in funds
not being credited to the Client’s External Account,
the sum of the request shall not be indemnified to the
Client.

7. Methods of Fund Withdrawal from the
Client's Account

7.1. Bank Transfer in a currency other than USD

7.1.1. The Client may send a “Withdrawal Request”
for a bank transfer at any time, provided that this
method is supported by the Company at the moment
the transfer is executed.

7.1.2. The Client may only fill out the “Withdrawal
Request” to be transferred to the Client’s own bank
account. Requests filled out to be transferred to bank
accounts of third parties shall be declined by the
Company.

7.1.3. The Company shall be obliged to transfer
money to the bank account of the Client in accordance
with the details provided in the “Withdrawal
Request”, provided that the conditions in clause 7.1.2
of these Regulations are observed.

7.1.4. When transferring funds, the Company shall
indicate the payment details as provided in Personal

MoxkeT oOpatuTthes B Kommnanuio ¢ mpoch0oii mposecti
paccaezoBaHMe 110 Itepesody. Komnanus MoxxeT
npegocrasuts Kanenty CKpuHIIIOT,
MTOATBep>KAaIomnii (paKkT OTIIPAaBKM AEHEKHBIX CPeACTB
Ha Buerrnuit Cuetr Kanenra.

6.15. KaneHT 1moHMMAaeT U COTAallaeTcs C TeM, YTO
paccaeoBaHue U 3aKa3 4J0OKyMEHTOB MOTIYT IIOBA€Yb 3a
€060 KOMUCCHOHHBIE U3AEP>KKH, KOTOpEIe OyAyT
ornaadeHsI 3a cueT Kanenra. Crioco6 omnaarer usaepkex
peliaeTcst B MHAMBUAYaAbHOM IIOPsAAKe ¥ MOXKeT
IIPOBOAUTHCS KaK IIOCPeACTBOM IIePeUCAeHI
HeoOxogumoit cymMmMmbl Ha Cueta Komitannm, Tax
IocpeAcTBOM crycanyst cyMMsl co Cuera Kanenra.

6.16. Ecau mpu oTripaBKe 4eHe>XXHBIX CPeACTB
coTpyaHuK Kommanum 4omycTma ommoKy, OBAEKIIYIO
3a coDOIl He3auncAeHle AeHeXXHBIX CPeACTB Ha
Bremranit Cuetr KaneHTta, KOMUCCHOHHBIE U3AEPIKKI
I10 pa3pelIeHnIo CAOXKMBIIeICs CUTyanuy OyAyT
oraaugess! 3a cauet KoMmmanmu.

6.17. Ecan mpu opopmaenunu «PacriopsixeHnst Ha
BBIBOJ, A€HEKHBIX CpeACTB» B peksusuTtax Kanenrom
Oblaa gorTyIIieHa OInOKa, IMOBAEKIIas 3a cOOO0i
He3auVCAeHNe AeHeXKHBIX cpeacTs Ha Buertnmir Cuer
KanenTa, KOMICCHOHHBIE U3AEPKKU IO Pa3pelIeHno
CAOXKUBIIENICS cUTyauyu OyAyT OIL1auMBaThCA 3a CIeT
Kawnenra.

7. CnocoOBI cIMCaHMsI Ae€HeXXHBIX CPeACTB CO
Cuera Kanenra

7.1. Baa1oTHBII OaHKOBCKUII TIEPEBO,

7.1.1. KaueHT MoXeT oTIIpaBuUTh «PacriopsskeHne Ha
BBIBOJ, J€HEKHBIX CPeACTB» ITIOCPeACTBOM BaAIOTHOTO
0aHKOBCKOTIO IepesoJa B A1000e BpeMs, ecAM Ha
MoMeHT Itepesoga Komnanus paboTaer ¢ JaHHBIM
BIIAOM IlepeBoa AeHeKHBIX CpeCTB.

7.1.2. Kanent moxeT odpopMuTs «PacropskeHne Ha
BBIBOJ, A€HEKHBIX CpeACTB» Ha OaHKOBCKIIL CYeT,
3aperucTpUpPOBaHHEIN TOABKO Ha CBOE MMHL.
Pacriopsixxenne, opopmaeHHOe Ha OaHKOBCKII CIeT
TpeTbux auil, Kommanmues K MCIIOAHEHUIO He
MIPUHMMAaETCs.

7.1.3. Kommanm:t 06:13yeTcst OTIPaBUTh AeHeKHbIe
cpeAcTBa Ha OaHKOBCKUII cueT KameHTa B cOOTBETCTBUN
C peKBM3NUTaMH, YKazaHHBIMU B «PacriopsxeHnn Ha
BBIBO/, A€HEKHBIX CPeACTB», eCAM cOOAI0AEHBI YCAOBMSI
nyHkra 7.1.2 Hacrosiero PeraamenTa.

7.1.4. IIpu nnepeBoge AeHe>XHbIX cpeacTs Kommanmst
yKasblBaeT HazHaueHMe I11aTexa, IpeAcTaBAeHHOe B



account page. In the case that the payment details are
changed, the Company shall be obliged to inform the
Client about the new payment details immediately by
publishing them in Personal account page.

7.1.5. The Client understands and accepts that the
Company shall not hold responsibility for the time
required to execute a bank transfer.

7.2. Electronic Transfer

7.2.1. The Client may send a “Withdrawal Request”
for an electronic transfer at any time, provided that
this method is supported by the Company at the
moment the transfer is executed.

7.2.2. Client may form an “Order for funds
withdrawal” only for his private digital account. An
Order formed for the digital account of the third
parties cannot be executed by the Company.

7.3.3. The Company shall be obliged to transfer
money to the Client's electronic account in accordance
with the details provided in the “Withdrawal
Request”.

7.2.4. The Client understands and accepts that the
Company shall not hold responsibility for the time
required to complete an electronic transfer and that
circumstances, resulting in a technical failure when
making a transfer occur not at the fault of the
Company, but at the fault of the electronic payment
system.

7.3. Internal Fund Transfer

7.3.1. The Client may send the “Internal Fund
Transfer Request” at any time, provided that this
method is supported by the Company supports at the
moment the transfer is executed.

7.3.2. The Client may fill out an “Internal Fund
Transfer” request to another account registered in
his/her name. “Withdrawal Requests” to the accounts
of third parties shall not be executed by the Company.

7.3.3. If a Company employee should make a mistake
when carrying out an internal transfer that result in
funds being credited to the wrong account, the sum of
the request shall be indemnified to the Client at the
Company’s expense.

7.3.4. If the Client should make a mistake when filling

Amanom Kabunere. Ecan HazHaueHne maaresxa
memnstercst, Kommanms HezaMeaAUTEABHO
napopmupyet KaneHnra o HoBoM HazHauYeHNN I1AaTeXKa
IyTeM ero onyoankosaHus B Auanom Kabunere.

7.1.5. KaueHT noHMMaeT U COrAalllaeTcsl C TeM, 4TO
KowmmaHns He HeceT OTBETCTBEHHOCTH 33 CPOKI
MPOXOKAeH!sI OAaHKOBCKOTO ITepeBoJa.

7.2. lnpposoii mepesoy,

7.2.1. KaneHT MoXeT oTIIpaBUTh «PacriopsskeHne Ha
BBIBO/, A€HEKHBIX CPeACTB» IIOCPeACTBOM III(PPOBOTO
IepeBoJa B A1000e BpeM:l, eCAM Ha MOMEHT
opopmaenns pacriopsixenns: Komnanus paboraer ¢
AaHHBIM BI/OM IlepeBoja AeHeXXHBIX CPeJCTB.

7.2.2. Kanent moxxeT opopMnts «Pacriopskenne Ha
BBIBOJ, A€HE>XKHBIX CPeACTB» TOAbKO Ha CBOM AMYHBIN
undposoii cuer. Pacriopskenne, opopMaeHHOE Ha
uudpoBoit cueT TpeThux Autl, Kommannmeit k
VICIOAHEHUIO He TPUHMMAeTCSL.

7.3.3. Kommnanus o06s13yeTcst OTpaBUTD JeHeKHbIe
cpeactBa Ha u¢posoli cueT KameHTa B COOTBETCTBUM C
pexBu3NTaMy, yKazaHHBIMH B «PacmiopsixeHnn Ha
BBIBO/, A€HEKHBIX CPeACTB».

7.2.4. KaueHT roHMMaeT M COrAallaeTcs C TeM, 4TO
KommaHms He HeceT OTBETCTBEHHOCTH 3a CPOKU
MIpOXOXAeHNs 1P POBOIo IIepeBoja I 3a
00CTOSITeABCTBA, IIOBAEKIIINE 32 COOOI TeXHIMUECKII
cOoI1 IIpu IepeBoje, BO3HUKIIINE He II0 BUHE
Kommanumn.

7.3. BHyTpeHHMII IIepeBoJ, ACHEXKHBIX CPeACTB

7.3.1. KaneHT MoXeT OoTIIpaBUTh «PacropsskeHne Ha
BHYTpEeHHUII IIepeBoJ, AeHEXKHBIX CPeACTB» B A1000e
BpeMsl, ecAM Ha MOMeHT Ilepesosa Komnanms paboraet
C AQHHBIM BIJOM IlepeBo/a AeHEXKHBIX CPeACTB.

7.3.2. Kanent moxet opopmuTts «Pacropsxenne Ha
BHYTPEeHHMII IepeBoJ, AeHe>KHBIX CPeACTB» Ha APYTOi
CYeT, 3aperucTpUpOBaHHbIN Ha CBOE MM,
«PacrniopskeHne Ha BHyTPEHHUI IIepeBoJ, A€HEeKHbIX
CPeACTB» Ha cyeTa TPeThUX AULL He IIPUHUMAIOTCS
Kommnanmeri K MCIIOAHEHUIO.

7.3.3. Ecan mpm BHyTpeHHeM IlepeBoAe AeHe>KHBIX
cpeacts Mexkay cuetamy KaneHra coTpyaHuk
Komnannn gomycrna ommoKy, ITOBAEKIIYIO 3a COOOI
3auMcAeHNe AeHeXXHbIX CpeJCTB Ha HEeKOPPEKTHBIN CYeT,
cymMMa 3aaBKu so3MenjaeTca Kanenty sa Cuer
Kommanmmn.

7.3.4. Ecan npu opopmaenun «PacropsokeHns Ha



out the “Internal Fund Transfer Request”, which
results in funds being credited to the wrong account,
the sum of the request shall not be indemnified to the
Client.

8. Personal account page

8.1. The Client agrees with the clauses of these
Regulations concerning usage of Personal account

page.

8.2. When registering on the Company website, the
Client shall provide accurate and valid information to
identify themself in accordance with the requirements
of the Client Registration Form on the Company
website.

8.3. After successfully registering on the Company
website, the Client shall open a Transitory Account to
carry out advance payments on Company services.

8.4. The Client shall inform the Company about
changes in identification information in due time.

8.5. For Clients identification Company has a right to
request at any time from the day of registration of the
Client, passport or other identification documents, to
the extent that it will be necessary to confirm Clients
identity.

The Company reserves the right to suspend execution
of payments operations on the Client’s Account if it is
discovered that the Client’s identification information
is incorrect or false, as well as in the case that the
Client does not provide the required documents.

8.6. Personal account pageis password-protected.

8.6.1. The Client confirms and agrees that Personal
account pageis password-protected.

8.6.2. The Client shall take full responsibility for the
security of their password and its protection from
unauthorized access by third parties.

8.6.3. All instructions completed through Personal
account page after entering the password are
considered to be executed by the Client.

8.6.4. Any party who has gained access to Personal

BHYTPEHHMII IIepeBOJ, A€HEe>KHBIX CPeCTB» B
peksusuTax cdeta Kanentom Oblaa gomylieHa OmmOKa,
IIOB/EKIIAsI 3a COOOI 3aUnCAEeHEe AEHEXHBIX CPEACTB
Ha HEKOPPEKTHBII cueT, cyMMa 3asaBku KaneHry He
BO3MeEIIaeTCsl.

8. IIpaBnaa moapsosanms AvanbiM KaGnaeToM

8.1. KaneHrcoraamaercscopceMy MyHKTaMI
HacTtosmniero PeraamenTa 1o mcrioAb30BaHmnio AmMaHoro
Kabumnera.

8.2. ITpu perucrpauun Ha carite Komnanunm Kanenr
00s3yeTcs Ipe0CTaBUTh KOPPEKTHYIO U 40CTOBEPHYIO
nHGOPMaAUIO 445 UAEHTU(PUKAIIUY AVIHOCTA B
COOTBETCTBMU C TpeOoBaHMAMY POPMEL PETUCTpaLU
Kamnenra na Canre Kommanummn.

8.3. Ilocae ycnenHoro npoxoX4eHus perucTpanum Ha
carite Kommnanum Kanenty orkpriBaercs AniieBoit cuer
AAs1 OCYIIIeCTBACHIS aBaHCOBBIX I1AaTeXKel 110 yCAyTaM
KomMmmanumn.

8.4. KaueHr o0s13aH cBOeBpeMeHHO
npoundopmuposats Kommannio o6 nsMeHeHMIX
MaenTuduxalimoHHBIX 4QHHBIX.

8.5. Aas naentudpukanvmu Kanenra Kommnanms nmeer
npaso 3anpocuts y Kanenra B 21000e BpeMsI ¢ MOMeHTa
peructpanuu KaneHnra 40KyMeHT, yA0CTOBePSIIOIIIA
AnaHOCTh KanenTa, a Takke Apyrue AOKyMeHTBI B TOM
o0beMe, KOTOPOM BTO HEOOXOAUMO AAS
rnoarsepxAenus anynoctu Kanenra.

Kommanus ocraBasiet 3a co001 IIpaBoO IIPMOCTAaHOBUTDH
npoBegeHNne 1IAaTe>XHbIX OHepaLU/Iﬂ 110 quTy KAI/IBHTa,
eCAN BbISIBAEHO, 4YTO Mﬂ,eHTI/ICI)I/IKaL[I/IOHHbIe AaHHbIe
Kamnenra siBastrorest HEKOPPEKTHBIMU 1AV
HEeAOCTOBEPHBIMY, a TaK>Ke eCAl Kanenr ne
IpeaocTaBnA 3allpaliiBaeéMble AOKYMEHTBI.

8.6. Bxog B Anunsni KaOnHer sammuimex mapoaem.

8.6.1. KaueHT nmogTeep>K4aeTr 1 coraaiaercs ¢ TeM, 4TO
aocty1 K Ananomy Kabuuery OyaeT mpous3BoAUTLCS IO
apoAaIo.

8.6.2. KaneHT noAHOCTHIO OepeT Ha ceOs
OTBETCTBEHHOCTD 10 COXPaHEHUIO TIapOAsT I
o0ecrieueHNIO eT0 COXPaHHOCTU OT
HEeCaHKI[MOHMPOBAHHOIO AOCTYIIa TPETBIX AMNII.

8.6.3. Bce pacniopsi>keHus1, BEIIIOAHEHHbBIE Yepes
Ananpii KaOnHeT ¢ BBOAOM ITapoAs, CIUTAIOTCA
BBIITOAHEHHBIMU AndHO KaneHTOM.

8.6.4. /11000e AN110, TOAyIMBIIIEe AOCTYII K AMIHOMY



account pageby entering the password shall be
considered to be the Client.

8.6.5. The Company shall not be responsible for any
losses endured by the theft, loss or disclosure of the
password to third parties.

8.7. Client has a right to autonomously change
password for the access to Personal account page or
use a procedure of password recovering. For
recovering the password for Personal account page,
send an email to Company’s email address or a letter
to postal address with the following documents:
Passport copy (main page with photo).

8.8. The “Fund Deposit Notification”, “Withdrawal
Request” and “Internal Fund Transfer Request”,
which are filled out Personal account page, may be
changed or canceled by the Client before they are
executed.

8.9. The “Fund Deposit Notification”, “Withdrawal
Request” and “Internal Fund Transfer Request”,
which are filled out in Personal account page, may be
denied by Company employees, specifying the reason
for refusal.

9. Inquiries and Dispute Resolution

9.1. If any dispute should arise, the Client shall have
the right to lodge a complaint with the Company or
send a request for an inquiry. Complaints and
requests should be received by the Company
withinfive business days of the grievance arising.

9.2. To lodge a complaint, the time when the dispute
arises shall be considered the moment when the log
appears in the “Payment History” of Personal account
page. To send a request, the time when the dispute
arises shall be considered the moment as described in
clauses 4.13, 4.15, 6.12 and 6.13.

9.3. To file a request to make an inquiry into a
transfer, the Client shall:

a) complete the standard form in the “Payment
History” of Personal account pageAll requests filed
through any other method (forum, email, telephone,

Kabuuery nmytem BBOJa Mapoas, OTOXKAECTBASIETCS C
Kanenrtom.

8.6.5. KoMmmanms He HeceT OTBETCTBEHHOCTH 3a BCe
norepu, Koropsle KAMeHT MOKeT IIOHECTU B cAydae
KpaXk!, yTepu UAU pas3rAalleHns Iapoas TPeTbUM
AUIIAM.

8.7. KaneHT BIIpaBe caMOCTOATeAbHO U3SMEHUTD I1apOab
Aoctymna B /laHEIN KaOMHeT 4100 BOCIIOAB30BaThCSA
IIpOLIe Ay PO¥I BOCCTAHOBAEHI TTapoeit. Aas
BOCCTaHOBAEHVI TapoAs AocTyna B Anansiri Kabuner
KanenTy HeobxoAMMoO HpucaaTh Ha IIOYTOBBIN adpec
KomMmannu nan »1eKTpOoHHBII UK (e-mail)
caeAyIoniyie J0KyMeHTHI: KOIIMIO CBOETO IacropTa
(raaBHas crpaHuna ¢ gpororpaderi, perucTparyi).

8.8. «YBegoMaeHNe O 3a4MCA€HUN A€HEXKHBIX CPeACTB»,
«PacriopsxeHMe Ha BEIBOA A€HEXKHBIX CPEACTB» U
«Pacrnopsi>keHne Ha BHYTpeHHUII IIepeBOJ, 4eHeXKHBIX
cpeacts», opopMaeHHsble Yepes Avunbiit Kabuuer,
MOTYT OBITh M3MEeHeHHI VAV aHHyAupoBaHbsl KanenTom
A0 MOMeHTa ux ucroadenns Komiranmerii.

8.9. «YBegoMaeHNe O 3a4MCACHUM A€HEXKHBIX CPeACTB»,
«Pacniopsi>keHne Ha BEIBOZ, A4€HEKHBIX CPeACTB» U
«Pacriopsi>keHne Ha BHyTPEHHMI TIepeBOJ, A€HEeKHbIX
cpeacts», opopMaeHHsble yepes Avunbiit Kabuuer,
MOTYT OBITh OTKAOHEHHI coTpyaHukoM Kommannm c
yKazaHUeM IPUYMHBI OTKAOHEHMS.

9. ITopsiaOK 1IpOBeaeHus1 paccaeA0OBaHMI 110
IIepeBoaaM 1 yperyampOoBaHMsl CIIOPHBIX
CUTyanmimn

9.1. B cayyae BOSHMKHOBEHMS CIIOPHOM CUTyaLI VI
Kanent nmeer npaso npeabasuth Kommnanmmu
MIPeTeH3UIO 1AM HalIPaBUTh 3alIPOC Ha TPOBeAEHNe
paccaegosanus 1o nepepody. Ilpetensun n 3ampocst
INPUHUMAIOTCA B TedeHNe MATY pabounx AHeli ¢
MOMeHTa BO3HMKHOBEHUs CIIOPHO CUTYaIAA.

9.2. MoMeHTOM BO3HMKHOBEHMSI CIIOPHOM CUTYaIum
22451 opOpMAEHUsI IPETEH3UN CA€AYEeT CIUTATh BPEMsI
3amucu B ucropun naatexei s Ananom Kabunere
KanenTa. MoMeHTOM BO3HUKHOBEHN:I CIIOPHOM
CUTyarium AAs1 opOPMAEHNA 3aIIpoca cAeayeT CIUTaTh
BpeMsI HaCTYIL1eHIsI cAydasl, OIIMCAaHHOTO IIYHKTaM U
4.13,4.15, 6.12, 6.13.

9.3. Aas opopmaenns 3apoca Ha IIpoBeJeHue
paccaesoBanus 110 Tlepesody Kanent goaxen:

a) KOpPeKTHO 3all0AHUTE CTaHAAPTHYIO POpMY B
pasaeae «Vcropus naarexein» Amanoro Kadunera. Bee
3aIIpOCHl, HallpaB/eHHbIe MHBIM 00pa3oM (B popyme,



etc.) will not be taken under consideration.

b) attach the documents specified in clauses 4.14 and
4.16, to the complaint form in Personal account page.

9.4. For registration of claims along the payments of
bills Client should correctly fill in standardized claim
form at the specific section at the Personal account
page or send an email to Company’s email address.
All claims, presented in a different way (at forum, by
phone, fax etc.) not going to be admitted to
examination.

9.5. Any complaint or request filed in accordance with
clauses 9.3 and 9.4 is automatically assigned a unique
number. The Client shall receive this confirmation in
an email sent from payments@apfinance.org

9.6. The complaint must not include:

a) emotional description/appraisal of the dispute;
b) offensive language;

c) obscenities or expletives.

9.7. The Company shall have the right to request that
the Client provide additional documents to make an
inquiry.

9.8. The Company shall have the right to refuse a
complaint if clause 9 of these Regulations has been
breached.

9.9 If the client is not satisfied with the result of the
Company’s review of a disputed situation, the Client
may appeal to the relevant authorities in the USA in
accordance with USA law.

U.S.B. Group, Limited Liability Company

110 e-mail, mo TeaeoHy 1 T.4.), K paccAeAOBaHUIO He
HPVHUMAIOTCSL.

b) npuxpennTh A0KyMEHTBHI, II€PEYNCI€HHBIE B ITYHKTaX
4.14, 4.16, B popMe 1ogaum npeTeHsNN B ANMIHOM
Kabunere.

9.4. Aas opopMAeHNs TPETEH3NUN 110 TL1aTeSXKHBIM
onepauysM KaneHT 4015KeH KOPPEKTHO 3aIl0OAHUTH
CTaHAAPTHYIO GOPMY B COOTBETCTBYIOIIIEM pasiele
/nanoro KabuHera nan HalpaBUTh IICbMO CO CBOETO
9AEKTPOHHOTO SII1Ka Ha agpec Kommanum. Bee
IIpeTeHs3UN, IIpeAbsiBAeHHbIe MHBIM 00pa3oM (B
Jopyme, o TeaePpony, ¢paxcy 1 T.4.), K paCCMOTPEHNIO
He IPUHUMAIOTCSL.

9.5. 3anpocy mau mpeTeH3uu, 0POPMAEHHBIM COTAaCHO
myHKTaM 9.3 n 9.4, aBTOMaTIYeCK TPMICBaVBACTCS
YHUKAABHBII HOMEP, IIPY TOM KAMEHTY BBICHLAAeTCs
COOTBETCTBYIOIIIee IIOATEep>KAeHle C 91eKTPOHHOIO
azpeca Kommanum (payments@apfinance.org).

9.6. IlpeTeHsus He 40A>Ha COAep>KaTb:

a) MOLIMOHAaAbHYIO OLIEHKY CIIOPHOV CUTyalu;

b) ockopOureapHble BricKasbiBaHUA B agpec Kommanuu;
C) HEeHOPMAaTUBHYIO A€KCHUKY.

9.7. Aas mpoBegeHns paccael0BaHMA 110 IIePeBOAY U
paccmoTtpenns npeteHsun Komnanns spase
sapocuts y Kanenra A4oroannTeapHbIe A0KYMEHTEI.

9.8. Kommanus1 BIipase OTKAOHUTD IPETeH3NIO B cAydae
Heco0AI04eHMs yCAOBUII pa3jeaa 9 HaCTOAIIeTO
Peraamenra.

9.9. B cayyae OTCYTCTBIUS y40BAETBOPUTEABHOTO UTOTaA
paccMmoTpenus npetensun KoMmmnanmeri B cOOTBeTCTBUN
c HacrosmuM Peraamenrom, Kanent snpase nepeaats
ee Ha gaAbHelilllee pacCMOTPeHMe B yTIOAHOMOUYEeHHbIe
OpraHbl B COOTBETCTBUU C AEIICTBYIOIINM
3akoHogaTeabcTBOM CIITA.

Represented by the general manager Mr. Andrew Moray Hon Andrew Stuart, acting on the basis of the Statute/ B autie renepaasHoro
AVPEKTOpa rocno;u/zHa-}Andrew Moray Hon Andrew Stuart, geficTByIoIero Ha OCHOBaHIH yCTaBa.

—

Mr. Andrew Moray Hon Andrew Stuart
General Manager of U.S.B. Group, LLC
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